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Site addresses and information for Customer Pickup (CPU)

MARL, GERMANY

oQ Opening hours
Chemiepark Marl Mo. — Fr.: 06:00 h - 22:00 h
Paul-Baumann Stral3e 5 slot-booking required

45772 Marl, Germany

Loading slots are required for the collection of all products. These slots will be communicated to
customers in advance. Drivers should arrive at check-in 30 minutes prior to the reserved slot. In case of
delays of more than 15 minutes after slot time, loading will be refused.

Attention: Booking of time slots is required for all carboxylic acids not later than 24h prior to collection
by email or phone with:

niclas.toepelt@og.com phone: +49 208 693 2425
or
kerstin.teubel@o0g.com phone: +49 208 693 2023

4-compartment-trucks are not allowed to load Isononanic acid M and n-butyric acid.

Please also note the specific safety & security requirements of Chemiepark Marl available under the
CPU section on our homepage www.chemicals.og.com.

For safety reasons drivers must have adequate language skills in either English or German, otherwise
access to the site might be denied.

Please also note the additional requirements for this site available on www.chemicals.og.com.

Important information referring to required loading times at all OQ loading locations

Unless otherwise agreed, all OQ loading locations require the following free loading times:
3 hours for regular loads (one product, one compartment vehicle)
5 hours for multi-compartment vehicles loading more than one product

3 hours per loading location for multi-compartment vehicles loading in different loading locations (e.g.
loading one product in Oberhausen and one product in Marl)

For additional waiting time caused by OQ we will reimburse up to € 50,- per hour against a valid proof.
Waiting time occurred due to lack of timeslot booking won’t be reimbursed.

OQ Chemicals GmbH
Rheinpromenade 4a
40789 Monheim am Rhein
Germany
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